
Get 
Winter 

Wise

Need a little 
ExtraCare?
We offer a range of free services to help customers who:
• are older
• have a disability
• have a serious illness
• have sight, hearing or learning difficulties
Our services include:
• personal notification of water shut-offs
• large print, Braille and talking bills
We also offer a free password scheme for all our customers  
to help protect against bogus callers. So join today and keep 
that bogus caller away!

To find out more call 0845 746 1100 
or textphone 0808 143 1195

We’ve been preparing for months 
for the colder weather to ensure 
it is business as usual for our 
customers throughout the North 
West - no matter how low the 
mercury plunges.
Last winter the region 
experienced the coldest 
December since Met Office 
records began in 1910, with the 
average temperature frozen 
below zero throughout the month.
That’s why we’ve been busy 
lagging pipes at our treatment 
plants, training staff and making 
use of the latest technology to 
make sure we’re ready should 
similar temperatures hit the 
region in the coming weeks.
We’re now urging homeowners 
to make sure their own pipes are 
wrapped up warm this winter to 
avoid the misery of bursts and 
leaks.
Rose Francis from United Utilities 
said: “Every year thousands of 
people get caught out and fall 
victim to the misery of frozen and 
burst pipes. Not only can this be 
expensive to fix, but it can mean 

Dreaming of a 
wet Christmas?
Act now to beat  
the bursts! 

the customer doesn’t have any 
water until the pipe has been 
repaired.
“The good news is that it is 
relatively inexpensive to lag pipes, 
and it’s one of the best ways to 
protect pipes during a cold spell.”
Here are some simple tips to beat 
bursts this winter:
• Lag your pipes so they are 

much less likely to freeze. Pay 
particular attention to pipes 
located in draughty places such 
as lofts and garages

• Keep your heating on low when 
there’s a frost 

• Find and label your stop tap 
so you know where to turn the 
water off if you get a burst

• Have a plan - make sure you 
know the number of a good 
plumber to call should the worst 
happen. 

If you have access to the internet 
you can find full details about 
getting winterwise by visiting 
www.unitedutilities.com    
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As temperatures plunge and the nights draw 
in, United Utilities is making final preparations 
to beat the bursts this winter - and is urging 
homeowners to do the same.


