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SAFEGUARDING CHILDREN STATEMENT

FOR Alby Tots
AIMS

Alby Tots aims to: 

Create an environment which encourages a positive self image, regardless of race, language, religion, culture, ability or home background; help children establish and keep satisfying relationships within the families, with other children and adults; to encourage children to develop a sense of autonomy independence and confidence.

The staff of Alby Tots believe that children must be safeguarded at all times and able to develop to their full potential. We want to work with children, their parents and carers to ensure the safety of children and promote their welfare to give them the very best start in life. 

· We believe every child and young person should be valued, safe and happy. We want to make sure that children we have contact with know this.
· We want children who use or have contact with this nursery to enjoy what we have to offer in safety.

· We want parents and carers who use or attend our nursery to be supported to care for their children in a way that promotes their child’s health and well being and keeps them safe.
· We will achieve this by having an effective nursery Safeguarding Children Policy & Procedure and by following Knowsley Safeguarding Children Board’s Procedures Manual (2011), the national guidance from “What To Do If You’re Worried A Child Is Being Abused” (2006) and “Working Together to Safeguard Children” (2013).
· If we discover or suspect a child is suffering harm we will notify Knowsley Children’s Social Care Duty Team Tel:- 0151 443 2600 (outside office hours, we will contact the Emergency Duty Team on 443 2600)  or the Police on 0151 709 6010 so that the child can be protected if necessary. We will then complete a Knowsley Safeguarding Children Board Referral form. If the child does not live in Knowsley we will refer to the contact numbers listed at the end of this policy.
· This Safeguarding Children & Young People Policy Statement and our Safeguarding Children & Young People Procedure apply to all staff, trainees, volunteers and users of Alby Tots and anyone carrying out any work for us or using our premises. 
· We will review our Safeguarding Children & Young People Policy and Procedures annually to make sure they are still relevant and effective.

	Signed:
	Rhianon Henderson
	Date September 2014
	

	
	Nursery Manager
	
	


1. INTRODUCTION:
This is the Safeguarding Policy & Procedure of Alby Tots replaces the previous policy.  This document is available to all parents, carers and users of the nursery. It is intended to be used by all trustees / management boards , managers, staff, students, trainees and volunteers.  All managers, staff, students, trainees and volunteers are expected to know and understand these policies and procedures. Staff will be expected to undertake safeguarding training applicable to their job role at least every two years. 

This Safeguarding Policy & Procedure must be read in conjunction with:-

Knowsley Safeguarding Children Board Procedures Manual (revised 2011) www.knowsleyscb.proceduresonline.com (please type this in your browser box to access the site)
2. THE FRAMEWORK*
This Safeguarding Policy and Procedure has been developed in line with the following legislation and guidance. 

· Children Act 1989 
· Framework for the Assessment of Children in Need and their Families (2000).
· Children Act 2004

· What to do if you’re worried a child is being abused (2006)
· Working Together to Safeguard Children (2013) 
· Childcare Act 2006

· Children’s Workforce Development Council: Recruiting Safely: Safer Recruitment Guidance (2009)
· Knowsley Safeguarding Children Board  Procedures Manual (2011)
· Safeguarding Disabled Children Practice Guidance (DCSF 2011)

· Early Years Foundation Stage (Revised September 2012)
* For further information, please see Additional Resources Appendix One at end of this document
3. DEFINITIONS:
The Every Child Matters Agenda defined five outcomes for children: Be healthy; Stay safe; Enjoy and achieve; Make a positive contribution; Achieve economic well-being. 

Safeguarding and promoting the welfare of children is defined for the purposes of this guidance as:

· Protecting children from maltreatment;

· Preventing impairment of children’s health or development;

· Ensuring that children are growing up in circumstances consistent with the provision of safe and effective care;

· Undertaking that role so as to enable those children to have optimum life chances and to enter adulthood successfully.  
Working Together to Safeguard Children (2013) 
Abuse and Neglect – Extract from Working together to Safeguard Children (2013)
Abuse and neglect are forms of maltreatment of a child. Somebody may abuse or neglect a child by inflicting harm, or by failing to act to prevent harm. Children may be abused in a family or in an institutional or community setting, by those known to them or, more rarely, by others (e.g. via the internet). They may be abused by an adult or adults, or another child or children.

Physical Abuse

Physical abuse may involve hitting, shaking, throwing, poisoning, burning or scalding, drowning, suffocating, or otherwise causing physical harm to a child. Physical harm may also be caused when a parent or carer fabricates the symptoms of, or deliberately induces, illness in a child. 

Emotional abuse

Emotional abuse is the persistent emotional maltreatment of a child such as to cause severe and persistent adverse effects on the child’s emotional development. It may involve conveying to children that they are worthless or unloved, inadequate, or valued only insofar as they meet the needs of another person. It may include not giving the child opportunities to express their views, deliberately silencing them or ‘making fun’ of what they say or how they communicate.  It may feature age or developmentally inappropriate expectations being imposed on children. These may include interactions that are beyond the child’s developmental capability, as well as overprotection and limitation of exploration and learning, or preventing the child participating in normal social interaction. It may involve seeing or hearing the ill-treatment of another. It may involve serious bullying (including cyberbullying), causing children frequently to feel frightened or in danger, or the exploitation or corruption of children. 

Some level of emotional abuse is involved in all types of maltreatment of a child, though it may occur alone.

Sexual abuse

Sexual abuse involves forcing or enticing a child or young person to take part in sexual activities not necessarily involving a high level of violence, whether or not the child is aware of what is happening. The activities may involve physical contact, including assault by penetration (e.g. rape, buggery or oral sex) or non-penetrative acts such as masturbation, kissing, rubbing and touching outside of clothing. They may include non-contact activities, such as involving children in looking at, or in the production of, sexual images, watching sexual activities, or encouraging children to behave in sexually inappropriate ways, or grooming a child in preparation for abuse (including via the internet).  Sexual abuse is not solely perpetrated by adult males.  Women can also commit acts of sexual abuse, as can other children. 
Neglect

Neglect is the persistent failure to meet a child’s basic physical and/or psychological needs, likely to result in the serious impairment of the child’s health or development. Neglect may occur during pregnancy as a result of maternal substance abuse. Once a child is born, neglect may involve a parent or carer failing to: provide adequate food, clothing and shelter including exclusion from home or abandonment; failing to protect a child from physical and emotional harm or danger; failure to ensure adequate supervision including the use of inadequate care-givers; or the failure to ensure access to appropriate medical care or treatment. It may also include neglect of, or unresponsiveness to, a child’s basic emotional needs.

4. DESIGNATED SAFEGUARDING Officer (It is advised to have at least 2 Designated Safeguarding Practitioners, one lead and one deputy, to ensure that all shifts are covered)
The Duputy Head is the Designated Safeguarding Officer for Alby Tots This position is currently held by Gemma Tots.  The deputy Safeguarding Officer is Rhianon Henderson. If you are unsure who they are, please ask any member of staff.
The Designated Safeguarding Officer is the key person to whom ALL concerns, suspicions or allegations of abuse MUST be reported. They will also be responsible for induction of all staff, students, trainees and volunteers; identifying and meeting their developmental and training needs in relation to safeguarding. They will liaise closely with staff and the nursery room leader to ensure the consistent implementation of policy and practice.

The Designated Safeguarding Officer is available for support and guidance and should be the first point of contact for staff and volunteers who have concerns about a child’s welfare. Information and / or concerns MUST be shared with the Designated Safeguarding Officer within 24 hours.  If not available the Deputy Designated Safeguarding Officer should be informed.
5. CONSENT

Where possible, we will seek the consent of a parent or carer before sharing information by making a referral and we will ask for a signature on our referral documents. However, consent of a parent or carer is not required to make a referral in relation to safeguarding and protecting a child when to do so would place a child at risk of suffering significant harm.    

Guidance published by the government following Lord Laming's Report of the Victoria Climbié Inquiry stated that in general the law will not prevent sharing information with other practitioners if:

· Those likely to be affected consent; or

· The public interest in safeguarding the child's welfare overrides the need to keep the information confidential; or

· Disclosure is required under a court order or other legal obligation

(What to do if you're worried a Child is being abused, HM Government, 2006)
Where the sharing of information is vital to protect a child, the issue of confidentiality is secondary to the child’s need for protection. Staff have a professional duty to safeguard and promote the welfare of children and to share information with appropriate agencies if they believe the child is suffering or likely to suffer significant harm.
6. HOW TO RESPOND TO CHILD ABUSE OR THE SUSPICION OF ABUSE

If any member of staff, students, trainees or volunteers has a concern about a child they must seek advice from their supervisor, line manager, room leader, nursery manager.
The purpose of consultation is to discuss concerns in relation to a child and decide what action is necessary. Staff may become concerned about a child who has spoken to them about abuse; because of their observations or because of information about that child.

It is good practice and quite natural to ask a child why they are upset, or how a cut, bruise or other injury was caused, or respond to a child wanting to talk. This can help clarify vague concerns and result in appropriate action. However, staff must not directly question the child about abuse (see Section 7 – What to do if a Child talks to you about abuse or neglect.)  
The Designated Safeguarding Officer will consult externally with Children’s Social Care in the following circumstances:

· When they remain unsure after internal consultation as to whether child protection concerns exist

· When there is disagreement as to whether child protection concerns exist

· When they are unable to consult promptly or at all with the  Early Years Nominated Safeguarding Officer (See Early Years flow chart) 

· When the concerns relate to any member of the nursery members of staff.
Consultation is not the same as making a referral but should enable a decision to be made as to whether a referral to Children’s Social Care or the Police should progress.

7. WHAT TO DO IF A CHILD TALKS TO YOU ABOUT ABUSE OR NEGLECT

It is recognised that a child may seek an adult out to share information about abuse or neglect or talk spontaneously individually or in groups when a member of staff is present. In these situations staff must:
· Listen carefully to the child, and NOT directly question the child.

· Give the child time and attention.

· Allow the child to give a spontaneous account; do not stop a child who is freely recalling significant events.

· Make an accurate record of the information given taking care to record the timing, setting and people present, the child’s presentation as well as what was said.  Keep this safe as it may later be needed as evidence.

· Use the child’s own words where possible.

· Explain that they cannot promise not to speak to others about the information they have shared.

Staff will reassure the child by:

· Telling them what you are going to do next.

· Explaining that you will need to get help to keep the child safe.

· Practitioners MUST NOT ask the child to repeat his or her account of events to anyone.

8. IMMEDIATE ACTION TO ENSURE A CHILD’S SAFETY
Immediate action may be necessary at any stage of involvement with children and families.

We will take appropriate action to safeguard child/ren in our care.
If emergency medical attention is required this will be secured by calling an ambulance (dial 999).  If a child is in immediate danger the police will be contacted (dial 999) as they alone have the power to remove a child immediately if protection is necessary, via Police Protection Order.

9. MAKING A REFERRAL

A referral involves giving Children’s Social Care or the Police information about concerns relating to a child or family in order that enquiries can be undertaken by the appropriate agency followed by any necessary action.

Common Assessment Framework (CAF)

The CAF is a tool to enable early and effective assessment of children and young people who need additional services or support from more than one agency.  It is a holistic consent-based needs assessment framework which records, in a single place and in a structured and consistent way, every aspect of a child’s life, family and environment.  However, the CAF is not a referral form, although it may be used to support a referral or specialist assessment.
In certain cases the level of concern will lead straight to a referral without external consultation being necessary. Parents/carers will be informed if a referral is being made except in the circumstances where:

· Sexual abuse is suspected

· Organised or multiple abuse is suspected

· Fabricated or Induced Illness (FII), (previously known as Munchausen Syndrome by proxy) is suspected

· Contacting parents/carers would place the child at increased risk of harm.

However, inability to inform parents for any reason will not prevent a referral being made. It would then become a joint decision with Children’s Social Care about how and when the parents should be approached and by whom. 

If the concern is about abuse or risk of abuse from someone not known to the child or child’s family, we will make a telephone referral directly to the police and advise the parents.

If the concern is about abuse or risk of abuse from a family member or someone known to the child, we will make a telephone referral to Children’s Social Care. See Appendix 2 for KAlby Tots REFERRAL FLOW CHART which shows what happens when a referral about concern is made.
10. INFORMATION REQUIRED
Staff will be prepared to give as much of the following information as possible (though we recognise that in emergency situations all of this information may not be available).  The fact that we do not have some information should not stop a referral being made.

· Name, telephone number, position and request the same of the person to whom you are speaking.

· Full name and address, telephone number of family, date of birth of child and siblings.

· Gender, ethnicity, first language, any special needs.

· Names, dates of birth and relationship of household members and any significant others.

· The names of professionals known to be involved with the child/family e.g.: GP, Health Visitor, School. 

· The nature of the concern; and foundation for them.

· An opinion on whether the child may need urgent action to make them safe.

· Their view of what appears to be the needs of the child and family.

· Whether the consent of a parent with parental responsibility has been given to the referral being made.
We will confirm this information in writing within 48 hours to Children’s Social Care. We will provide this information as an assessment using the Knowsley Safeguarding Children Board referral form. We expect to have an acknowledgement of this written referral within one working day. If we have not received an acknowledgement of this referral in three working days, we will contact Children’s Social Care directly.
Further relevant information about the child will be shared with Children’s Social Care directly or on request. If a decision was taken that there are no concerns under the Children Act 1989 (Section 47) and we dispute this decision, we would follow the Escalation Policy Resolution Pathway (4.26 KSCB Multi-Agency Safeguarding Children Procedures).
11. CONFIDENTIAL RECORDS OF CONCERN
All of our records in respect of the children, young people, their parents and / or carers are kept confidential in a secure place. Information will usually only be shared with the parents or carers consent. Staff have a professional duty to safeguard and promote the welfare of children and to share information appropriately within and between agencies if they believe the child is suffering or likely to suffer significant harm.
We will retain confidential information in relation to concern in a secure place for 21 years 3 months as stated in our confidential records policy.
12. RECRUITMENT 

Alby Tots takes every possible step to prevent unsuitable people from working with children and follows Knowsley Safeguarding Children Board’s Safer Recruitment Guidance.  When interviewing potential staff we ensure:
· There is an open recruitment process

· A member of the interview panel has received Safer Recruitment training

· There is a rigorous interview

· That we verify the applicants identity and any academic or vocational qualifications claimed

· That references are taken up by direct contact with referees

· Evidence of the date of birth and address of the potential employee is sought

· That an enhanced disclosure via the Disclosure and Barring Service is provided

The need for an enhanced disclosure is made clear on the application form, job advert and any other information provided about the post. All applicants will complete an application form enabling each of them to have the same opportunity to provide information about themselves which can assist in identifying any gaps in employment.
In any interview the panel will explore:
· The candidates attitudes, motivation and behaviour toward children and young people

· His or her ability to support the nursery’s agenda for safeguarding and promoting the welfare of children

· Any gaps in the candidates employment history and 

· Any concerns or discrepancies arising from the information provided by the candidate and / or a referee

A job offer will only be made subject to the necessary checks being satisfactory. 

Following appointment, all staff will be given a job description that clearly states their role and responsibilities in relation to safeguarding children, a contract of employment and will be required to work a probationary period.
‘Providers must tell staff that they are expected to disclose any convictions, cautions, court orders, reprimands and warnings which may affect their suitability to work with children (whether received before or during their employment at the setting).  Providers must not allow people whose suitability has not been checked, including through a criminal records check, to have unsupervised contact with children being cared for.’                                                                         
(EYFS 2012 3.11) 
Practitioners at Alby Tots will be expected to complete an annual declaration stating that there have not been any changes since their last CRB/DBS disclosure.

Disqualification

If we become aware of relevant information which may lead to disqualification of an employee, we will take appropriate action to ensure the safety of children.  We would not continue to employ that person and will notify Ofsted as soon as reasonably practicable in accordance with EYFS 3.14, 3.15 and 3.16. 
Induction for all staff

After appointment, Alby Tots will provide an induction programme for all staff (paid or unpaid), regardless of previous experience. The purpose of this induction will be to:

· Provide training about Alby Tots policies and procedures;
· Support individuals in a way that is appropriate to their role;
· Provide opportunities for a new member of staff to discuss any issues or concerns about their role or responsibilities and

· Enable the person’s line manager, room leader to recognise any concerns about the person’s ability or suitability at the outset and address them immediately.

The content and nature of the induction process will vary according to the role and previous experience.  However, in all cases as far as safeguarding and promoting the welfare of children is concerned the induction programme will include information about, and written statements of:

· Policies, procedures and statements in relation to safeguarding and promoting the welfare of children;
· How and with whom to raise concerns;
· Other relevant procedures, e.g. disciplinary, capability, allegation management and whistle blowing.

All new staff will complete Knowsley Early Years Safeguarding Induction Booklet as their initial safeguarding awareness training.

Information will be provided about Alby Tots supervision and appraisal system, when it will take place and its purpose.  

‘Supervision should foster a culture of mutual support, teamwork and continuous improvement which encourages the confidential discussion of sensitive issues’.  (EYFS 2012).
All staff will be provided with the opportunity to engage in appropriate training, including Safeguarding Children training, relating to the nature and level of responsibility of their position.
13. SAFER PRACTICE WHEN WORKING WITH CHILDREN 

It is essential that care is taken to minimise the possibility for abuse, misunderstanding and misinterpretation. False allegations are rare but general good practice will help to prevent them. The following list includes behaviour that staff, students, trainees or volunteers working with children must? never engage in:

· Kiss children anywhere other than on the cheek or head ; 
· Engage in rough or sexually provocative games;

· Make sexual comments;

· Invite or allow children into their home;

· Give a child a lift in their car  (unless it is part of their job);

· Let allegations, made by anyone, go unacknowledged, unresolved or not acted upon

· Take photographs of any child without their parents or carers expressed permission

· Use of personal electronic recording devices including mobile phones in the setting  (see policy)

· Administer corporal punishment to a child in their care

NB.  ‘A person will not be taken to have used corporal punishment (and therefore will not have committed an offence), where physical intervention was taken for the purposes of averting immediate danger of personal injury to any person (including the child) or to manage a child’s behaviour if absolutely necessary.  Providers, including childminders, must keep a record of any occasion where physical intervention is used, and parents and/or carers must be informed on the same day, or as reasonably practicable’.   EYFS 3.51 (2012) 
Any such incidents will be reported to the setting Manager or Designated Safeguarding Officer who will document the details of the incident and inform the Early Years Nominated Safeguarding Officer.
Although on some occasions it may be necessary for practitioners to be alone with children e.g. during sleep times or school pick ups, this practice will be well planned, risk assessed and kept to a minimum. 

Alby Tots is committed to making sure that staff, students, trainees or volunteers are aware of the potential for misunderstanding when touching children. If it is an accepted part of an activity, touching will be appropriate to the situation and follow accepted guidelines. Consoling a child who is upset, administering first aid or supporting a participant in an activity is acceptable and necessary behaviour.  At times children need to be cuddled, encouraged, held and offered physical reassurance.  Intimate care routines throughout the day are essential to children’s basic needs.  Good quality practice in early years encompasses a full understanding of child protection.  (reference settings Intimate Care Policy).
However, staff, students, trainees or volunteers will endeavour to minimise any possible misunderstanding of their actions.

14. ALLEGATIONS AGAINST STAFF
An allegation is not the same as a complaint. If there is a complaint about a member of staff, this will be dealt with under Alby Tots Complaints Procedure. 
“Experience shows that children can be subjected to abuse and exploitation by those who work with them in any context. They have been found to be vulnerable in all organisational settings including social care, education, health care, the leisure industry and in faith communities. These procedures relate to any person who works with children, whether a professional, staff member, foster carer or volunteer”. 

Extract from Knowsley Safeguarding Children Board Procedures Manual (Version February 2011, 5.1)
Procedures are in place to manage concerns or allegations of this nature in a robust and effective way to keep children safe.  All allegations will be taken seriously, approached with an open mind, and not driven by pre-conceived opinions about whether a child has or has not been harmed.
Alby Tots will act on any and all allegations and will follow the guidelines of the Knowsley Safeguarding Children Board Procedures Manual 2011 (5.1) in responding to an allegation that a member of staff has:
· Behaved in a way that has harmed a child, or may have harmed a child;

· Possibly committed a criminal offence against or related to a child.
· Behaved towards a child or children in a way that indicates s/he is unsuitable to work with children.

This may be in connection with the person's employment or voluntary activity, or where:

· Concerns about inappropriate behaviour displayed by members of staff, or any other person working with the children.  For example, inappropriate sexual comments; excessive one to one attention beyond the requirements of their usual role and responsibilities; or inappropriate sharing of images.
· Concerns arise about the person's behaviour with regard to his/her own children; 

· Concerns arise about the behaviour in the private or community life of the individual, a partner, member of the family or other household member.
There may be up to 3 strands in considering a concern or an allegation:

· A police investigation of a criminal offence

· Enquiries and assessment by Children’s Social Care (Local Authority Designated Officer) about whether a child or young person is in need of services

· Consideration by an employer of disciplinary action in respect of the individual

In Alby Tots the Designated Safeguarding Officer is responsible for handling allegations against members of staff. He/She should be advised of any allegations and will treat the matter seriously, avoid asking leading questions and keep an open mind. 
The Designated Safeguarding Officer will make a written record of the information (where possible in the child or adult’s own words) including: 
· When the alleged incident took place (time and date); 
· Who was present; 
· What happened; 
· Sign and date the written record; 
If the allegation is made against the Designated Safeguarding Officer, the matter will be reported immediately to the Owner/Chair of Trustees/Chair of Governors. (See Early Years Allegations flow chart)
The Designated Safeguarding Officer will not investigate the matter by:

Interviewing the accused person, the child (unless s/he received the allegation/complaint) or any potential witness, and will:

· Obtain the written details of the allegation, signed and dated by the person receiving the allegation/complaint;

· Countersign and date the written details; 
· Record any other information and names of any potential witnesses;

· Record discussions about the child and/or member of staff, any decisions made, and the reason for these decisions

Should the allegation meet the specific criteria laid down by Knowsley Safeguarding Children Board, the Designated Safeguarding Officer will follow Knowsley Allegation Management Procedure for Daycare and Out of School Registered Settings (see flowchart) and report it to the Early Years Nominated Officer, the Local Authority Designated Officer (LADO) and Ofsted within 1 working day. Alby Tots will work in partnership with the relevant agencies in accordance with Knowsley Safeguarding Children Board’s Procedures Manual.
Ofsted will be informed of any allegations of serious harm or abuse by any person living, working, or looking after children on the premises (whether the allegations relate to harm or abuse committed on the premises or elsewhere).  The Designated Safeguarding Officer will also notify Ofsted of the action taken in respect of the allegation.  These notifications will be made as soon as is reasonably practicable, but at the latest within 14 days of the allegations being made.  
Compliance with these procedures will help ensure that allegations of abuse are dealt with appropriately and are consistent with a thorough and fair process.

Underlying principles:

· The welfare of the child is paramount

· Adults about whom there are concerns will be treated fairly and honestly and will be provided with support

· It is the responsibility of all adults to safeguard and promote the welfare of children and young people. 

(Further information for staff should be in your Employees Handbook. You need to consider how your nursery will respond to the member of staff after an allegation adhering strictly to Knowsley Safeguarding Children Board’s guidance, e.g. they will be suspended without prejudice and will be paid during the investigation; what support to them / others might be available etc.)

If this organisation removes an individual (paid worker or unpaid volunteer) from the setting (or would have, had the person not left first) because the person poses a risk of harm to children, we will make a referral to the Disclosure and Barring Service. 
(Guidance taken from ‘Working Together to Safeguard Children’ 2013)

15. WHISTLE BLOWING (CONFIDENTIAL REPORTING)
 Alby Tots Policy:  

The statutory guidance Working Together to Safeguard Children, updated in April 2013, makes clear that all organisations that provide services for, or work with children, must have appropriate whistle blowing procedures, and a culture that enables issues about safeguarding and promoting the welfare of children to be addressed by the setting.  

This is consistent with the requirements of Early Years Foundation Stage Safeguarding and Welfare Requirements (2012) and with the Public Interest Disclosure Act 1998 (PIDA).
Definition.
Whistle blowing inside the work place is defined as the reporting by workers or ex-workers of wrong doing such as malpractice, mismanagement, a breach of health and safety law or any other illegal or unethical act either on the part of management, the Governing Body, Trustees or by fellow employees.  Workers may include volunteers, contractors and outside agencies or others. 

Workers are often the first to realise that there may be something seriously wrong within their setting. This policy makes it clear that if anyone wants to raise any concern, they can do so with confidence and without having to worry about being victimised, discriminated against or disadvantaged in any way as a result.

Alby Tots has a Confidential Reporting Policy full details of which are available in the Employees Handbook. The Public Interest Disclosure Act 1998 (PIDA) applies to almost all workers and employees who ordinarily work in Great Britain. Though it is not the only relevant legislation, it is key to protecting those who raise concerns within the workplace. 
Alby Tots is committed to providing the highest possible standard of day care services. We expect employees, and others that we deal with, who have serious concerns about any aspect of the nursery’s work, to come forward and voice those concerns. It is recognised that most cases will have to proceed on a confidential basis.  All staff have a legal duty to pass on any concerns involving the safeguarding or protection of children to Safe Guarding officer and if the concern is about that person they should report the concern to Head Teacher and the Early Years Lead.  This policy document confirms that staff will be able to express their concerns without fear of being victimised, or penalised in any way.
This Whistleblowing or Confidential Reporting Policy is intended to encourage and enable employees to raise serious concerns within the nursery rather than overlooking a problem or ‘blowing the whistle’ outside. At the same time, it is also a disciplinary offence to make allegations that are untrue or malicious.
This policy applies to all employees, students, trainees and volunteers working for Alby Tots as well as the parents or carers and young people who use our service. The senior officer for confidential reporting is Safe Guarding Officer.
Confidentiality

All concerns will be treated in confidence and every effort will be make not to reveal the identity of the whistle blower.  However, in order to investigate the matter properly, the investigating officer may need to ask for files or question other employees, so it is impossible to guarantee complete confidentiality.
16.  Mobile Phones:

· Staff at Alby Tots are not allowed to carry/use mobile phones in the setting. 
· Staff are able to use the office phone to take or make urgent phone calls. 

· They can use their personal mobile phones if on a designated break and as long as they are off site of the premises. 

· Mobile phones must be stored safely in staff lockers at all times during the working day. 
· Photographs must not be taken of children on any phones, either personal or owned by the setting. 

· Any member of staff found to be using a mobile phone on site without permission from the Manager will be subject to disciplinary action.  

· Authorisation for the use of a mobile phone during outings outside of the setting will be given by the Manager to comply with Ofsted and Health and Safety regulations.
Parents/carers and visitors to the setting are also asked not to use their mobile phones whilst on site for health and safety purposes. 

Photographs and video filming. 
Practitioners at Alby Tots often use photographs of children during play as a way of documenting evidence of their learning and development during their time in the setting.  However written permission from parents/carers must be received before any photographic/video filming or recording of digital images is undertaken.  Once this has been received, photographs will be printed and used to document evidence and then will be deleted from the memory card.  Parents/carers must sign this agreement during induction.  

Internet Safety

Children will be given access to computers as part of the learning and development opportunities, however this will be under close supervision and controls have been put in place to ensure that children are not exposed to unsuitable material on the internet.
Social Networking sites

Staff who access social networking sites such as ‘Facebook’ should be aware that comments made on these sites could have an impact on how parents using the nursery view the staff.  Staff should not post anything on the site that could have an impact on the nursery’s reputation or could offend any other member of staff or parent that uses the service.  Staff must remain professional at all times.  Failure to comply with this guidance will result in disciplinary action by the setting.
17.  Compromised Care.
Alcohol and substances.

Section 2 of the Licensing Act 1902 states, ‘it is a criminal offence to have charge of a child under the age of 7 years in a public place and be drunk and to drive or be in charge of a motor vehicle whist drunk or under the influence of drugs’.

To ensure the safety and wellbeing of children leaving our care after a session at the setting, we expect that the person authorized to collect children are appropriate to care for the child and are not under the influence of alcohol or other substances.

Where it is apparent that the person collecting the child is not in an appropriate position to care for the child due to alcohol or substance intake, the setting will work with the collector to contact an alternative person to collect and care for the child.

In circumstances that the person collecting the child is unable or unwilling to nominate an alternative carer to collect and care for the child and is insistent that they intend to remove the child from the care of the staff at the setting, then the staff will make a judgement about the likely harm to the child and will refer the issue to the appropriate service.

Whilst nursery practitioners do not have the power to refuse access or removal of the child by a parent/carer, they will take immediate action to ensure the safety of the child is adequate.  Staff will contact either the police or Social Care Team depending on the severity and significance of harm that the child is likely to suffer.

Where the person collecting a child is intending to drive a car whilst under the influence of alcohol or substances the police will be called immediately to remove the child from harm and a report will be made to Social Care.  

18. USEFUL CONTACT INFORMATION

Knowsley Children’s Social Care:
Monday – Friday, 9am - 5pm


                 T: 0151 443 2600
Out of Office Hours:

Emergency Duty Team 


                 T: 0151 443 2600
Merseyside Police
Monday-Friday, 9am-5pm

Child Protection Unit



                 T: 0151 777 6539

Out of Hours




                 T: 0151 709 6010





 
Knowsley Local Authority Designated Officer (LADO)  T: 0151 443 4079
Knowsley Safeguarding Children Board
                 T: 0151 443 4311
Email:  www.knowsleyscb.org.uk

Ofsted





                 T: 03001231231

Knowsley Early Years Nominated Officer

Ann Bodell





                T: 0151 443 5646








                M: 07810054081

Deputy Officer: 

Barbara Johnstone



                T: 0151 443 5663








                M: 07810053306

For concerns about a child outside of Knowsley:
Liverpool -  Careline




T: 0151 233 3700
Halton Duty Officer




T: 01928 704 341

Out of Hours





T: 0345 0500 148

Sefton Plus





T: 0845 140 0845 (Option 3)

Out of Hours





T: 0151 920 8234

St Helens Contact Centre



T: 01744 671 290

Out of Hours





T: 0345 0500 148

ADDITIONAL RESOURCES 





APPENDIX ONE
Full copies of all legislation and guidance are available via the Internet. Some sites offer a wider range of information in relation to children and are of great value to parents and carers, staff, students, trainees and volunteers. 
Knowsley Safeguarding Children Board has an excellent site that offers not only links to all relevant legislation and guidance but specific information about local and regional developments.

 www.knowsleyscb.org.uk
Knowsley Safeguarding Children Board Procedures Manual www.proceduresonline.com/knowsley
Every Child Matters web site provides information about new developments, initiatives and guidance on a national basis.
http://www.dcsf.gov.uk/everychildmatters/  
Early Years Foundation Stage provides information about setting standards for Learning, Development and Care for children from birth to five.  This includes welfare requirements to safeguard and promote the welfare of young children.
www.education.gov.uk/publications/standard/AllPublications/Page1/DFE-00023-2012
National Day Nurseries Association (paid membership is required for full access to all areas of the website) http://www.ndna.org.uk/
Children Act 1989 

http://www.dcsf.gov.uk/childrenactreport/
Framework for the Assessment of Children in Need and their Families" (2000).
http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_4003256
Children Act 2004
http://www.opsi.gov.uk
What to do if you’re worried a child is being abused (2006)

http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_4010283
Working Together to Safeguard Children (2013)

http://www.dcsf.gov.uk/everychildmatters/resources-and-practice/IG00060/
Childcare Act 2006

http://www.dcsf.gov.uk/everychildmatters/earlyyears/childcare/childcareact2006/childcareact/
Children’s Workforce Development: Safer Recruitment Guidance 

http://www.cwdcouncil.org.uk/safeguarding/safer-recruitment/consultation-on-guidance
Knowsley Safeguarding Children Board’s Safer Recruitment Guidance.
www.knowsley.safeguardingchildrenboard@knowsley.gov.uk
KSCB Model: Nursery Flowchart of Referral Process


Appendix Two

(Availble in nursery located on planning wall)

KSCB Model: Allegations against Staff Members


Appendix Three

(Located in main school office)
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