Alby Tots: Emergency Incidents

Drunken Parent coming to collect / see their child.

Angry visitor / caller making a complaint about procedures.

Estranged partner of parent wishing to see their child.

Any suspicious person hanging around the nursery entrance, or garden entrance.

Emergency Procedures

· It will mostly be the room leader (miss K. Lee) of staff who will greet all visitors.

· Staff members will only speak to the visitor through the door

· Welcome visitor.

· Smile and keep calm

· Ask how you can help

· Suggest you make an appointment for a more suitable time

· End conversation as soon as possible and encourage visitor to leave.

· If visitor refuses to leave, call the police

In the event of the visitor being aggressive / angry / drunk, the police should be called immediately.

Signed: R. Henderson



 Dated September 2014
